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Provider Maintenance
On the Provider Healthcare Portal
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Keep profile current

• It is critically important for providers to keep profile 
information current

• Many updates can be made on the Provider Healthcare 
Portal (Portal) via the Provider Maintenance function

• The following are reasons to keep your address and 
contact information current:

– Ensures providers receive important mailings from the 
Indiana Health Coverage Programs (IHCP)

– Prevents returned checks

– Makes sure the correct person is receiving emails

• Providers should assign specific staff to review profile 
information on a regular basis

• The provider contract requires information to be current
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Provider maintenance

• From the Portal home page, select Provider 

Maintenance

• If you are logged on as Provider, this function 

appears automatically

• If you are logged on as Delegate, the web 

administrator must provide you with this function
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Provider maintenance

• Select the tab for items that need updating

• Any pending maintenance requests are listed
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Change of ownership (CHOW)

CHOW requires you to log out and use the 

Portal provider enrollment link (except 

provider type 3)
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Tax ID update

Tax ID changes require a new W-9 form
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Revalidation helpful tools

• W-9 form

– The home office (legal) address on the IHCP’s 

provider profile and on any enrollment transaction 

submitted to the IHCP must match the home 

office (legal) address reported to the Internal 

Revenue Service (IRS) on the W-9 form. 
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Revalidation helpful tools

• W-9 form

– The home office (legal) address must be the 
same on the provider profiles for all IHCP service 
locations using the same taxpayer identification 
number (TIN). The TIN refers to a business’ 
federal employer identification number (EIN) or 
an individual’s Social Security number (SSN). 

Note: Use the most recent version of the W-9 form found 
on the IRS website. Providers should download the W-9 
form from the IRS website and should not copy previous 
versions of W-9 form for submission. 
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Revalidation helpful tools

• Incentives for submitting revalidations on the IHCP 

Provider Portal include:

– Transactions are received same day

– There are no postage costs 

– Supporting documentation can be uploaded electronically

– Revalidation applications are prepopulated with most of the 

provider’s existing information

– Communication with providers regarding missing or invalid 

information is retained in the Portal for tracking purposes

• Providers must submit revalidations 30 days before due 

date to ensure that the revalidation is completed before 

the deadline and the enrollment is not terminated
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Contact information

• Make sure you have the correct person assigned to receive 

telephone, fax, and email information

• A delegated administrator can be assigned or changed
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Address updates

General correspondence from the IHCP is sent to the 

Mail To address
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EFT information

• EFT is highly recommended as it eliminates the possibility 

of lost, stolen, or returned checks

• Takes approximately 18 business days to set up or change 

• If you do not elect EFT, your paper check goes to your Pay 

To address

Provide banking information
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Rendering provider updates

Rendering providers who are enrolled, 

can be linked to your groups

Rendering Agreement and Attestation forms must be uploaded or mailed
• If mailed, must be mailed with cover sheet
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Provider identification

Information that can be changed include; tax classification, 

NPI, taxonomy codes, certification information, Medicare 

number, CLIA, and DEA
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Provider maintenance status

• Always write down the application tracking number (ATN)

• The ATN allows you to track the status of your submission

• ATN is needed if you make inquires about your submission
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Presumptive Eligibility
Eligibility verification on Portal
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Presumptive Eligibility verification

To access the Eligibility Verification Request function, 

log in to the Portal and click Eligibility
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Presumptive Eligibility verification

This member 

was eligible 

for 

Presumptive 

Eligibility-

Package A 

Standard Plan 

on date of 

verification
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Presumptive Eligibility benefit plans

• Effective January 1, 2019

• Adult (mirrors HIP Basic)

• Family Planning Services only

• Package A Standard Plan

• Pregnant women

All Presumptive Eligibility benefit plans are traditional fee-for-service 

Medicaid
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Electronic Visit Verification
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Electronic Visit Verification (EVV)

• The 21st Century Cures Act directs state Medicaid 
programs to require providers of personal care 
services and home health services to use an EVV 
system to document services rendered

• Federal law requires that providers use the EVV 
system to document the following information:
– Date of service

– Location of service

– Individual providing service

– Type of service

– Individual receiving service

– Time the service begins and ends
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Electronic Visit Verification (EVV)

• See IHCP Provider Bulletin BT201855 for specific 

procedure codes and modifier combinations for 

personal care services, which IHCP requires use of 

EVV

http://provider.indianamedicaid.com/ihcp/Bulletins/BT201855.pdf
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Electronic Visit Verification (EVV)

• The IHCP will implement use of an EVV system to 

document:

– Personal care services by January 1, 2020

– Home health services by January 1, 2023

• For detailed information about EVV, see the 

Electronic Visit Verification web page

https://www.in.gov/medicaid/providers/1005.htm


25

EVV pilot overview
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EVV soft launch and go-live
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Helpful tools



Helpful tools

Provider Relations 

Consultants
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Helpful tools

IN.Gov:

• IHCP Provider Reference Modules

• Medical Policy Manual

• Contact Us – Provider Relations Field Consultants

Customer Assistance available:

• Monday – Friday, 8 a.m. – 6 p.m. Eastern Time

• 1-800-457-4584

Secure Correspondence:

• Via the Provider Healthcare Portal

• Written Correspondence:

DXC Technology Provider Written Correspondence

P.O. Box 7263

Indianapolis, In 46207-7263
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Questions


